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MEDICAL APPOINTMENT CANCELLATION/NO SHOW POLICY

970 S. Silver Lake Street, Suite 102			                 			              2750 Golf Rd, Suite B
        Oconomowoc, WI 53066								Delafield, WI 53018
Ph: (262)569-7100 Fax: (262)567-6295						                Ph: (262)646-2282 Fax: (262)646-7535


Thank you for entrusting Lake Country Pediatrics, S.C., (LCP) with your medical care.
When you schedule an appointment with LCP, we set aside enough time to provide you with the highest quality of care. Should you need to cancel or reschedule an appointment, we ask that you please contact our office as soon as possible, and no later than 24 hours prior to your scheduled appointment. 
Please see our appointment cancellation/no show policy guidelines below:
· Established LCP Patients:
· Any established patient who fails to show up or cancels/reschedules an appointment, and has not contacted our office with at least a 24-hour notice will be considered a “no show” and will receive a letter, and invoice as outlined below
· Any established patient who fails to show up or cancels/reschedules an appointment without a 24-hour notice for the first time will be charged a $50 fee. (24-hour notice does not apply to appointments scheduled same day)
· Any established patient who fails to show up or cancels/reschedules an appointment without a 24-hour notice for the second time will be charged a $100 fee (24-hour notice does not apply to appointments scheduled same day)
· Any established patient who fails to show up or cancels/reschedules an appointment without a 24-hour notice for the third time will be charged a $100 fee and may be discharged from LCP 
· Any established patient who fails to show up for an appointment scheduled on the same day will be charged a $50 fee
· New LCP Patients:
· Any new patient who fails to show up for their initial visit will be charged a $100 fee and will not be rescheduled
· Any patient who fails to show up, despite special accommodations having been made to see them, will be charged a $100 fee
The fees listed above are charged to the patient, not the insurance company, and are due prior to the time of the patient’s next office visit.
To cancel or reschedule an appointment, and to avoid any additional fees, please contact the location where you are scheduled: Oconomowoc (262-569-7100) Delafield (262-646-2282)
*We understand that there may be times when an unforeseen emergency occurs, and you may not be able to keep your schedule appointment. If you should experience any extenuating circumstances, please contact our Office Manager who may be able to waive the no show fee.*
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